School Messenger Setup
1. Before setting up the hardware, you should find two CD in the contents of the package that School Messenger sent.  One labeled simply School Messenger and the other should say “Text-To-Speech.”  Insert the CD labeled SchoolMessenger into you CD ROM drive.  The setup should start up immediately.  Once SchoolMessenger performs its basic install, it will then ask for the student information system used.  Select from the drop down menu “PAMS.”  SchoolMessenger will then finish installing.

2. Once SchoolMessenger has finished installing, turn the computer off.  When it has shutdown, connect the School Messenger hardware to it.  Start up the computer.  Once the computer has started up, it will find new hardware and install it.
3. Now take the cd labeled “Text-To-Speech” and install it on the computer as well.

4. Now that SchoolMessenger is installed, there should be an icon on the desktop.  Double click on the icon labeled SchoolMessenger.  When the program first starts up, it may prompt you to check for updates.  This should be done.  It will first shut down the SchoolMessenger program and then open up internet explorer, or the primary internet browser, to the SchoolMessenger update website.  There should be an option reading “Show updates” or something similar.  Select this.  If there are any updates they will appear on the screen.  Simply select the update(s) and click “Install.”

5. Once all updates are installed, close the browser and double click on the desktop icon SchoolMessenger to start your SchoolMessenger program.  The Messengers desktop is the first desktop that displays.  When active, it has a dark-blue tab.  The Messengers desktop typically comes pre-configured with three visible messengers: EHIS Attendance, EHIS Disciplinary, EHIS Events and User Recorded.  These messengers are already pre-configured with default dates & call times.  Should you need to change the defaulted dates & call times, double click on that messenger.  If it asks for a password, type admin.  If it asks you a question click yes.  Once the new screen appears, buttons should appear at the top of the screen.  Click on the button labeled options.  This is the area to select the days of the week and time of day desired for calling.  If you have any question concerning this area, please call SchoolMessenger.
6. Once the options to call on certain days and times have been setup, SchoolMessenger needs to know how phone numbers need to be dialed.  On the main screen of SchoolMessenger, you should see tabs at the top.  Click on the tab labeled “Admin.”  The password is “admin.”  Once the screen appears, double click on the option “Configure Dialing Translator.”  In this area is where you setup the area code the system will be dialing from.  The upper right hand corner should read “Set My Area Code” and have a button labeled “Set.”  Click this button.  Another screen should appear with a text box.  In the text box, type the area code and hit the “Enter” button on your keyboard.  Once this is done, the previous screen should reappear.  In the center of the screen should be a drop down menu.  If the area code just entered does not appear, select it from the options.  Once selected.  How the phone number needs to be dialed needs to be selected.  Below where the area code was selected from the drop down menu are three options.  The first is labeled “11 digits.”  If the system must dial one, area code, then phone number, select this option.  The second option is “10 digits.”  If the system must dial the area code, then the phone number, select this option.  The last option is “7 digits.”  If the system only needs to dial the phone number, select this option.  Once this option has been selected, click “OK.”
7. Still within the Admin area, double click on the menu item “Configure Global Settings.”  Under the “Misc” tab you should you should set your school name.  Just highlight the existing information and type in your school name.
8. Still within the Admin area, double click on the menu item “Configure Phone Lines” if the system must dial a prefix such as 9 to get an outside line.  Once “Configure Phone Lines” has been double clicked, there is an area asking for any prefixes needed to be dialed.  Simply put the number in this area and click “OK.”

These are the areas needed to been configured before using SchoolMessenger.  If you have other questions pertaining to SchoolMessenger, please call SchoolMessenger at 888-527-5225.  If you would like more information on how JPAMS works with SchoolMessenger, go to www.edexec.com , click on the link documentation, and select the seventh link on the page called “Edgear Home Interface System.”  If you would rather talk to a person, please call Daniel at 225-252-9090.
