
MESSAGE SOURCE                                   FUNCTION                 RECIPIENTS 

AUTOMATED COMMUNICATIONS
Parents, School Staff, District Staff, Superintendents, DOE and DA

Father
Mother

Guardian

Site Staff

District Staff

Cell Applications

Parent Web 
Student  Progress 

Center

District Attorney 
Attendance 

Monitor

DEWS
Dropout Early 

Warning System

MEG 
Management 

Exception Monitors 

SIS/PEP/Leads 
Exceptions

Human 
Resources

Lesson Plan
Conduct
Attendance
Discipline
Transcripts
Progress
Homework
Curriculum

Superintendents

Early detection for possible failure or drop out with automated parent and school staff early 
warnings promotes accountability through enhanced timely interdiction

Health H1N1

DOE

DHH

Emergency 
Phone & E-Mail

Contacts

JCOMM 
Communication
Data Warehouse
Message Center

Recipient contact has two parts:  1-Message creation and storage in the message center.  2-Message delivery 
either by 'cloud' [nationwide distribution centers with 6000 calls minimum per minute]  or JPAMS analog line 

cluster processes. 

JALERT
Use Cloud Message

Delivery

JCALL
Use Analog Delivery 

Process

Send Messages to
Cloud Every 5

Minutes

E-Mail

Text/Voice/IP Call
System

Communication
Interdiction
Warehouse


